
he aim of the project was to create a
recovery app for women, who suffered 
from an emotional abuse in romantic 
relationships. The app should support 

the victims of the abuse in their recovery journey, 
have a step-bystep professional recovery program 
directed to healing from emotional abuse and an 
internal community forum, which would allow the 
victims of domestic emotional violence connect 
with each other.

To see how the survivors of emotional abuse and 
mental health experts would respond to the idea, 
I conducted usability testings and interviews with 
mental health professionals. Results showed that 
the eMotion app has a potential to help survivors 
of emotional abuse on their recovery journey. 
According to one of the mental health experts, 
eMotion creates “a good environment to believe 
in yourself”.

I started this project by exploring the literature 
related to the recovery and healing programmes 
from emotional abuse and selfhelp methods of 
recovery. I studied people who will be the core users 
of the app to understand their needs and behavior. 
I used a human-centered design approach at each 
stage of the design process.
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